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Butler Houses

Institute for Mediation and Conflict Resolution
IMCR is using the online video conferencing site Zoom (zoom.us), to offer a full catalogue of services. 
Visit their website at: https://www.imcr.org/

Domestic Violence & conflict resolution

Family Justice Centers (FJCs)

NeON Nutrition Kitchens

The FJCs are temporarily closed, however they are providing guidance on immediate safety planning, 
shelter assistance, community resources, and center updates.
Call 718-508-1220 from Monday to Friday, 9 am to 5 pm

Distributing food at the Bronx location. Make sure to call before you go. 
Bronx: 198 E 161 Street
Tuesday, Wednesday, Friday 9am - 12pm —Call (718) 537-5395

Rice

FOOD & Meals

DOE Food Hub Sites
Daily, 7:30-11:30am for children and families, 11:30am-1:30pm for adults. All adults and children can 
pick up 3 meals at one time.
I.S. 219 New Venture School: 3630 Third Avenue (7 Min Walk)
PS 042 Claremont: 1537 Washington Avenue (8 Min Walk)
PS 53: 360 East 168th Street (8 Min Walk)
Mott Hall HS: 1595 Bathgate (10 Min Walk)

Food Pantries that Accept Reservations / Pre-Orders

Butler Community Center - DFOY

Providing food distribution at:
Temple Bethel Community Food Pantry: 3482 Park Ave (9 Min Walk), 
Saturdays 8am-10am—Call (718) 401-0743 

Distributing grab & go meals to youth & families:
DFOY/Butler Community Center, 1368 Webster Ave., Monday - Friday, 10am-5pm

Food Pantries Nearby
Providing food distribution at:
Holy Tabernacle Church: 3780 Third Avenue, (8 Min Walk),
Tuesdays 4:30pm-5pm —Call (718) 293-9862 
Community Action For Human Service: 1455 Fulton Avenue (9 Min Walk), 
Mondays 4pm-6pm—Call (718) 588-5388 
Bronx SDA Church: 1695 Washington Avenue (13 Min Walk),
Thursdays 2pm-5pm—Call (646) 353-8926 

Safe Horizon Citywide Helpline
NYCHA tenants seeking assistance and support can be referred to Safe Horizon’s Community 
Program Helpline.
Call 1-855-234-1042

send “textnstat” to 833-369-3743 
and get updateD INFO on 
resources AND supplies 

We're here for you! Visit hoodsafety.org (En españOL: www.barriosseguros.org). 
OUR TEAM will Do our best to connect YOU TO Supportive SERVICES.
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Butler Houses

Office of Assembly Member Michael A. Blake 79th District
Reach out to Yazmerlyn Duarte, Deputy Chief of Staff for more information: 
Phone: (718) 538.3829 —Email: yaz79districtbx@gmail.com

OTHER

In times like this we want to be here for you.

Please find a comprehensive citywide resource guide that offers you an overview of services available: 

nyccovidresourceguide.org

NYC COVID-19 RESOURCES GUIDE

Tremont Neighborhood Health Action Center

Department of Health

While all Department of Health services in the Neighborhood Health Action Centers are suspended, other 
services including medical clinics and IDNYC may still be available. 
Please call the centers directly for specific instructions:
Tremont Neighborhood Health Action Center
1826 Arthur Avenue, Bronx, NY 10457; Call: 718-918-8700, 
Contact Anita at BronxActionCenter@health.nyc.gov or call 718-508-0603

The Department of Health website has information and guidance for individuals, recent travelers, 
businesses, facilities, and schools, as well as links to other important resources. Information is updated 
regularly as the situation evolves.
Visit website for more information: https://www1.nyc.gov/site/doh/health/health-topics/

healthcare

public benefits

Human Resources Administration (HRA)
For help with Cash Assistance, SNAP benefits, Medicaid, shelters, and other services. 
Residents can request help from HRA MAP Outreach Supervisor Dennis Flores 
using this form: https://tinyurl.com/HRAMAP/. 
Residents can also reach out to Dennis at floresd@dss.nyc.gov or (646) 630-4642. 
Residents may also apply independently through ACCESS HRA
Visit Website: https://a069-access.nyc.gov/accesshra/
or contact the HRA Info Line: (718) 557-1399

DFTA
Community Advocates can connect seniors and caregivers to food resources, legal assistance, 
counseling on Medicare, caregiver services, elder abuse support, and mental health counseling. 
Contact Wendy Porrata at (929) 275-2956 or weporrata@aging.nyc.gov or call 212-AGING-NYC.

SENIOR SUPPORT

send “textnstat” to 833-369-3743 
and get updateD INFO on 
resources AND supplies 




