
Neighborhood Safety Initiatives @NstatNYC

Institute for Mediation and Conflict Resolution
IMCR is using the online video conferencing site Zoom (zoom.us), to offer a full catalogue of services. 
Visit their website at: https://www.imcr.org/

Domestic Violence & conflict resolution

Family Justice Centers (FJCs)
The FJCs are temporarily closed, however they are providing guidance on immediate safety planning, 
shelter assistance, community resources, and center updates.
Call 718-508-1220 from Monday to Friday, 9 am to 5 pm

Rice

FOOD & Meals

castle hill HOUSES COVID-19 RESOURCES GUIDE

Castle Hill Houses

DOE Food Hub Sites
Daily, 7:30-11:30am for children and families, 11:30am-1:30pm for adults. All adults and children can 
pick up 3 meals at one time.
PS 182: 601 Stickball Blvd (11 Min Walk)

Food Pantries that Accept Reservations / Pre-Orders
Providing food distribution at:
Fellowship Covenant Church: 720 Castle Hill Ave (3 Min Walk), 
Wednesdays 9:30-11:30am—Call (718) 829-2116 

public benefits

Human Resources Administration (HRA)

DFTA
Community Advocates can connect seniors and caregivers to food resources, legal assistance, 
counseling on Medicare, caregiver services, elder abuse support, and mental health counseling. 
Contact Antoinette Emers at (917) 620-3663 or aemers@aging.nyc.gov, or call 212-AGING-NYC.

SENIOR SUPPORT

For help with Cash Assistance, SNAP benefits, Medicaid, Shelters, and other services.
Residents can request help from HRA MAP Outreach Supervisor Dennis Flores 
using this form: https://tinyurl.com/HRAMAP/. 
Residents can also reach out to Dennis at floresd@dss.nyc.gov or (646) 630-4642.
Residents may also apply independently through ACCESS HRA
Visit Website: https://a069-access.nyc.gov/accesshra/
or contact the HRA Info Line: (718) 557-1399

Safe Horizon’s Citywide Helpline
NYCHA tenants seeking assistance and support can be referred to Safe Horizon’s 
Community Program Helpline. - Call 1-855-234-1042

send “textnstat” to 833-369-3743 
and get updateD INFO on 
resources AND supplies 

We're here for you! Visit hoodsafety.org (En españOL: www.barriosseguros.org). 
OUR TEAM will Do our best to connect YOU TO Supportive SERVICES.



Neighborhood Safety Initiatives @NstatNYC

In times like this we want to be here for you.

Please find a comprehensive citywide resource guide that offers you an overview of 
services available: 

nyccovidresourceguide.org

NYC COVID-19 RESOURCES GUIDE

castle hill HOUSES 
COVID-19 RESOURCES GUIDE

Castle Hill Houses

Hosting virtual activities for young people. 
To find out more, visit: www.kipsbay.org.

Kips Bay Boys & Girls Club

YOUTH

send “textnstat” to 833-369-3743 
and get updateD INFO on 
resources AND supplies 




