
send “textnstat” to 
833-369-3743 and
get updateD INFO on
resources AND supplies

Neighborhood Safety Initiatives @NstatNYC

Queensbridge Houses

Domestic Violence & conflict resolution

Family Justice Centers (FJCs)
The FJCs are temporarily closed, however they are providing guidance on immediate safety planning, 
shelter assistance, community resources, and center updates.
NYC Family Justice Center, Queens: Call 718-575-4545 Monday - Friday, 9am-5pm

QUEENSBRIDGE HOUSES COVID-19 RESOURCES GUIDE

Community Mediation Services
Community Mediation Services (CMS) is operating remotely and can be reached by phone 
at 718-523-6868 or online. 
For updates, see their website: https://mediatenyc.org/about-us/
Specific matters can be addressed as follows:
Community and Family Mediation: Debbie-Ann Henry - dhenry@mediatenyc.org 
Special Education, IEP’s, Early Intervention: Susan Petza - spetza@mediatenyc.org
Civil Court Matters:  Laura Waldman - lwaldman@mediatenyc.org
Surrogate’s Court Matter: JoAn Pangilinan-Taylor – jptaylor@mediatenyc.org
One-one-one conflict coaching Susan Petza: Susan Petza, spetza@mediatenyc.org

City Harvest
Provides fruits and vegetables on the 2nd Tuesday and 4th Saturday of the month, 9:30am-10:30am 
Located at the basketball court  on the 40th side of Vernon Blvd.

Rice

FOOD & Meals

Queensbridge NYCHA Houses
Temporary per-diem work available.
Contact the Property Management Office for more information. 
718-784-7669

EMPLOYMENT

DOE Food Hub Sites
Daily, 7:30-11:30am for children and families, 11:30am-1:30pm for adults. All adults and children can 
pick up 3 meals at one time. 
PS 111: 37-15 13 Street (10 Min Walk)

Food Pantries Nearby
Jacob Riis: 1025 41st Ave, Long Island City, NY 11101 -
Giving food on Tuesdays and Fridays between 10am-11am (depends when the truck comes)
Urban Upbound: 38-81 13th St, Long Island City, NY 11101 -
Giving out hot meals every day at 12 pm 
Evangel Church, Call 718-361-5454 for more information.
Center Of Hope International Bread Of Life Food Pantry: 38-49 12th Street (6 Min Walk) 
Tuesday, Wednesday, Thursday, All Day,— Call (718) 784-4673

Safe Horizon’s Citywide Helpline
NYCHA tenants seeking assistance and support can be referred to 
Safe Horizon’s Community Program Helpline - Call 1-855-234-1042

We're here for you! Visit hoodsafety.org (En españOL: www.barriosseguros.org). 
OUR TEAM will Do our best to connect YOU TO Supportive SERVICES.



Neighborhood Safety Initiatives @NstatNYC

Queensbridge Houses

QUEENSBRIDGE HOUSES
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public benefits Human Resources Administration (HRA)

Food Pantries that Accept Reservations / Pre-Orders

Relief / Urban Upbound 

Providing food distribution at:
Hour Children: 36-49 11th St (8 Min Walk)
Monday 2-4pm, Tuesday 10:30am-12:30pm, Thu 3-5pm — Call (718) 482-8226

Daily distribution of restaurant grab & go meals to Queensbridge residents. 
LIC RELIEF / GRAB & GO at Plaxall Building, 5-25 46th Ave, Daily 1-2PM

Rice

FOOD & Meals

World Central Kitchen
Daily meals distribution.
Museum of the Moving Image: 36-01 36th Ave, 
Monday - Friday at 12PM

Woodside Houses (NYCHA)
Free testing for NYCHA residents through testing sites operated by the NYC Health System.  
50-53 Newtown Rd., Queens, NY 11377  (about 10 min drive from Queensbridge)
Hours: 9 a.m. – 3:30 p.m.
No appointment necessary

healthcare

For help with Cash Assistance, SNAP benefits, Medicaid, shelters, and other services. 
Residents can request help from HRA MAP Outreach Supervisor Dennis Flores 
using this form: https://tinyurl.com/HRAMAP/
Residents can also reach out to Dennis at floresd@dss.nyc.gov or (646) 630-4642. 
Residents may also apply independently through ACCESS HRA
Visit Website: https://a069-access.nyc.gov/accesshra/
or contact the HRA Info Line: (718) 557-1399

DFTA
Community Advocates can connect seniors and caregivers to food resources, legal assistance, 
counseling on Medicare, caregiver services, elder abuse support, and mental health counseling. 
Contact Frank McCrea at (917) 618-1674 or fmccrea@aging.nyc.gov , or call 212-AGING-NYC.

SENIOR SUPPORT

LIC Partners
For more information visit website: LICQNS.com/COVID19

LIC Partners

In times like this we want to be here for you. Please find a comprehensive citywide resource guide that 
offers you an overview of services available: nyccovidresourceguide.org

NYC COVID-19 RESOURCES GUIDE

send “textnstat” to 
833-369-3743 and
get updateD INFO on 
resources AND supplies




